CASE STUDY
Fast Facts
Course
 Four days
 Two three-hour sessions per day
 25 employees per session.
Objectives

Design a GDPR training course which
accommodates the needs of all
employees within various departments
of the Met Office.

Outcomes achieved:

Employees within the various
departments at the Met Office now
have a thorough understanding of
GDPR and its requirements

“Our executives and CEO also
attended the sessions and
commented how successful they
were.”

GDPR training for
the Met Office
Challenge

With the General Data Protection Regulation (GDPR) coming into force in
May 2018, the Met Office wanted to implement strategies to prepare for the
significant new obligations and sanctions that it introduced.

Solution

Central Law Training designed and delivered a tailored GDPR training
programme for the Met Office, delivered at its headquarters in south west
England. The training was tailored to meet the needs of all staff within different
roles across the organisation. For example, certain sessions were personalised
to those in marketing and sales. Eight half-day face-to-face sessions were
delivered by Central Law Training data protection expert Tracey Calvert in early
2018.
The Met Office also wished to train its employees who work remotely, but
the logistics were proving to be a challenge. Central Law Training created a
downloadable video of Tracey’s presentation, which was available to all Met
Office employees.

The client experience

“Tracey Calvert delivered eight classroom style sessions of GDPR training at
the Met Office through January and early February 2018 on behalf of Central
Law Training. The training was of a very high standard allowing delegates to
participate by raising questions as necessary. During the training sessions,
Tracey shared her very extensive knowledge of data protection through
scenarios and case studies allowing the delegates to present how the new
regulations applied to their activities and processes. Our executives and CEO
also attended the sessions and commented how successful they were.”
Since the sessions, the Met Office has re-engaged with Central Law Training
to meet another training requirement, receiving exceptional customer service.
“I am happy to recommend both Central Law Training and Tracey, and the Met
Office will look forward to working with them again in the near future.”

We can achieve the same results for you – whatever your training needs.
Please contact our specialist On-site Training team to discuss your requirements.
Tel: 0121 362 7707 or Email: cltonsite@clt.co.uk

How On-site Training can benefit
your organisation:
Tailored learning

Can be fully tailored to meet your firm’s exact requirements. Our team will help you decide on both the
overall topics covered as well as the finer details.

Cost-effectiveness

Four or more people attending? On-site Training can be cheaper than booking a public training course.

Confidentiality

Opportunity to cover potentially sensitive subjects that you would not be able to discuss on a public course.

Expertly delivered

Central Law Training will hand-pick from a large number of highly experienced legal experts and skills and
management training professionals to match the culture and requirements of your firm.

Flexibility

You decide the best date for you and your preferred location.

Ongoing development

Our dedicated On-site team are highly experienced in developing ongoing training programmes to ensure
our clients continue to grow and meet the requirements of the SRA’s continuing competence regime.

What is On-site Training?

On-site Training gives you the opportunity to design the learning solution that will meet your firm’s
unique requirements.
Our dedicated team will work closely with you from an initial consultation to help identify your
training objectives, through to evaluating the success of your bespoke training when completed.
During the development process our team will consult with you on all aspects of your training, from
selecting the perfect speaker and tailoring the course content to suit your firm, to ensuring the
course is pitched at the right level and deciding on any specific course materials. Plus, you decide
when and where your training takes place!

We can achieve the same results for you - whatever your training needs.
Please contact our specialist On-site Training team to discuss your requirements.
Tel: 0121 362 7707 or Email: cltonsite@clt.co.uk
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